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rentalcars.com | Worldwide Car Hire

b . Hrentnlcars.:um
m.rentalcars.com/Sear: (5 I Ii Driver aged between 25 - 707 o

Manchester - Oldham Road
Download the new rentalcars.com Mengambil: Febeuary 12, 2013 11:00 AM
application for your iPhone

Mengembali: February 15, 2013 11:00 AM
r’_ﬁrﬂntaicars.:um Q‘

Chevrolet Matiz ZAR

g alau yang seper

4 Seats 24 Doors  Alr Conditiening M

Where do you want your car?

O

s ¥ - British Pound

Fembekaslan untuk Kergta ind terhad!

Pick up Date & Time

Vauxhall C ;
Sat Mar 16 2013 11:00 auxhall Lorsa ZAR

atau yang seperti

Drop off Date & Time
Tue Mar 19 2013 11:00

4 Sgals d Doods Ajr Conditiening M

Pembekalan untuk kersta ind terhad!

Driver aged between 25 - 70?

Renault Clio ZAR

% atau yang sepearti

DESKTOP SITE

Rentalcars starting point when I joined.



From only £18 per day

Customer reviews...

ntalcars
e

. Q

We know we're great - butl you don have

Where do you want your rental car?

(D] L] (W to take our word for it, instead read the
Q _ _ reviews!
British English United
Founds Kingdom
When do you want your rental car? Manchester

From only £23 per day

Birmingham
From only £23 per day

Edinburgh
From only £23 per day

Popular destinations Why use RentalCars.com

Manchester
From only £23 per day

LT LT T R T I RO T N T —

» Lo =

@ ODriver aged between 25 & 70 years
FAEE Canceflation, Price Match & no Booking Fees

¢ v Lowest price guarantee
ﬂ 100% Secure ecommarce by Verisign

Prototype showing feasibility of desktop content, already having been determined to drive conversion, being displayed on mobile devices.



S — - —
Rent Car at: Ql‘éntal:ars.num L . E
your Car a

Mercedes Benz C-Class Estate... or simdar

e.g London - Heathrow Airport Manchester City Centre
withinn @ 2.5 i radius Wt ) EAROE402.20
: ZAR1,234,690.95

\

b Within 2 mies and prete y - " 4 Seats, 3 Doars, Manual, Air Con iPod Connectivity...

Start Rental date: i e
rﬁ‘l ‘ ! Mercedes Banz C-Class Estate wE SEL 3000 Long
Mon - Feb 11 - 2013 08,30 ' & - s Name Translation will wrap or sidar
4 g ] o EAFASEI43EEI
. t ; - - o
Finish rental date: Q 4 S  74n1 254 690,95
J’ Manchester -\ 4 Seats, 3 Doors, Manual,
= % A Air Con IPod Conneclivity...
f

[ - FREE - Cancelation & Prce Match » Mo Booking Fees

P Rotum car to the same location

Man - Fals 17 - 2013 14.30

.'_ g

:.’
EHLMH

.

) Oriver is aged between 25 - 70

Search for your rental car "f':

W English & Pounds Sterling

Price includes additional driver & a tank of fuel

Mercedes Benz C-Class Estate wE SEL 3000 Long
Marme Tramglation will Wrapor simlar

ZAR1,234,690.95

4 Seals. 3 Doors, Manual,
Leading Brands & Big Savings! _ Air Con iPod Connectiviy...

2]
m A VIS Auts Reantl Cars - b1 628 H FREE - Cancalalion & Price Maich = Mo Booking Feeas
m

Special offeraddtional message nofilcation
Eurcpa Renlal Cars - M1 TAD

FREE - Cancellation & Price Maich » No Booking Fees Heriz Rental Cars - M1 4TR

FPopular destinations:
Premium Package Frice includes: additional dhivers
. {over 25}, GPS Satellite Navigation and a FREE
Ayis R I - M1 BEF
Manchester > vis Reantl Cars - M1 62 tank of Gas worth £52.00!
from L23 per day
More Packages v

Eurcpa Renlal Cars - M1 TAD

Wireframes put together continuing to show possibilities for full content delivery and, in response to unconvinced stakeholders, shorter content delivery
as well as new functionality requests and recommendations such as map search.
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rentalcars.com () rentalcars.com (o

Hrentnl:ars.c m — .
iy = - — “Great Service Ni1"

£ Mr S. Brent i

read full reviews on @ TRUSTPILOT

Compare car hire deals

Coumty .

s

City Rated @ by real users on
Please Selec! v mm
Location |

Please Select b

Leading Brands, Big Savings!
Hertz AVIS EIEED

Retumn car to the same location

Pick Up Date: Tirne:

Moz v ispits v v e [ open 7ty
Drog Off Date: Time:

Sun26 Y Apri'1 v nso v
_____ - _ .

e raact Aacsomaalae

O > M

N
Y,
[

AR !

The mobile site after recommendations had been implemented and the product went profitable.

oA seesc i T 13:00

o 49% W
rentalcars.com o

Manchester Airport
Thu ZH04/15 11:30 AM - Sun 26/04/15 11:30 AM

‘ It's busy in Manchester Airporton = X

your dates, prices are likely to rise.

Top seller I
Hyundai i10 or 5im0ar
This car is likely to sel oul soon!

e v Air Conditioning
o Manual
iy, Y B Pre-Purchase
M FREE Amendments

. 64110

¢ > M m @

4 Seals | 2/4 Doors

£40.35
£37.03



User arrives at site, logs in from either the site header (generic across site) or via clicking an email/voucher link is taken to the Full-page login from CRM screen. While the new
CRM pages will offer logged in user search functienality, the user can still return to the homepage (remaining logged in) to start a search afresh.

Logout/Login
User interaction feedback required to assure the user of a successful logout (ie they are not e
leaving the machine vunerable with their account details) <

The "You've logged out” page has an area to log back in as well as common interaction of
Forgotten Pass/Ref etc.

Header Login ¢

The user has enterd the site through means
accessible to non-memebers and then logs in.

Bookings | Quotes | Profile & settings | New Booking | Help

On initiel page load, if there is an unfulfilled quote that is loaded, if not then an upgrade message for their
current booking, or a push for selesting DER. Other promtional options could be considered when a booking

Page Login
The user has entered the site through means
associated with either o quote or booking (e.g email}

is complete rather than just lsading o Booking summary

Bookings

First page load:-

Lost quote made, unless a lost confimed Booking(s) is the only listing, in which case

that is loaded,

1f more than one booking then latest is displayed

(Better to offer an opportunity to complerte o new sale rather than service an old
one?)

As part of the booking summary display supplier logo and in Amend Booking section
this can be clicked to allow the user to alter their supplier to an alternate.

Booking summary

A page detailing your last Booking -
displaying a summary & voucher and the
buttens Print voucher, send to phone, email
summary

Amend your booking.

A display of your booking that is interactive,
allowing amends to any part of your booking -
WITHOUT teking the user back to a new
search page and having to navigate through
the current search/selection/detail enterring
of current ecommerce flow.

Amends will be dene in page and advise of
availability of change(s) before asking for
confirmation of any changes and advising of
any additional charge - when the clicks
CONFIRM the status of the bookingbecomes
PENDING and a new confirmation email is
sent. When the user recieves the new email
confirmation the status changes to Booking
confirmed with o new ref number.

Leads to Update Booking. (Booking summary
becomes inline editable version of Booking
summary rather than a new page?)

Confirmation email

Page advising user that cancelation (within  Past booking history listed with an option
The cancel interaction would feedback
*Pending” upon submission ehanging any
status of a summary, until it has been
confirmed (how long does this take?)

(option to save search criteria ((location/
type of car ete/extras/extra drivers..))
and perform o new search based on the

process)

editable)

Name

Quotes

If no Bookings have been made or there is a new

Help

Current FAQ's used by relatively few - due to the limited
scope of questions answered in relation to the individual
nature of booking. Offer  help form to allow the user to
email a question direst to support team (with cor ref

booking humber pre-populated

Personal details - amend/add/ (inline

Set up primary contact details: Phone/
Email/Address/

Username

Profile & settings

personal details - phone/emailfaddress (duplicate in profile}

credit card payment details

password/account management

emall preferences (multiple emails added 5o that o user can login from varying devices and
ave vouchers sent to that device.

drivers details (so that one or more driver(s) can be set as the named Driver)

manage account

credit card details can be added
when the user is booking they con select to
pay from one tne cards they have entered

(prominent display of Secure page https -
alongside padioc/ current security refs)

quote that has been created after the last confirmed

bocking then the latest quote is disployed

Other quotes are accessible through he side panel

o
Wﬂ email

mer

Lastest Quote

Quote(s) are displayed in chronological order,
so that o user may open, review and submit
by enterring payment details (which will be
pre-populated via card details - if previously
entered)

ENTER PAYMENT DEATILS

Amend quote

As per amend booking - the quote summary
becomes editiable (inline) allowing the user
to change one or multiple areas.

Upon submission a search is performed and
vehciles returned, user selects one and a
new quote is generated to replace orginal
quote and the user is given the option to
save quote when finished amending

On Save the quote is sent to the users email
address and replaces the one that has been
amended

credit card details driver details

New Booking

Keep the user within the CRM pages and have the main site search form added so
that they can quickly perform a search (or select from previous search criteria) and
make a new booking Pre-pepulated areas such as DFD and Payment page have
existing details ready to select and submit as well as mechanisms for adding new
details which, upen submissien/progression, are added to the user profile.

Search form - with list of previously saved
seareh criteria allowing the user to quickly
populate the search form with location -
dates default to a few days in advance.

The search process does NOT just return
the user to the heme page (quickest
implementation - first iteration?) but rather
allows the user to pre-populate areas and
quickly jump-start the rentalcars.com

1f & new location is entered then an option to
save those search criteria is offers

(not decided of order yet but - advise against making CC detalls first ((too pressured)) as
th user has other entry points for entering and applying in the Book or Amend Booking

Confirmation email

password/account management
email prefs

Add drivers (and choose one to be main Reset possword

drivee for particular bookings) User name

Add a driver to an already exisitng

booking? (also on amend booking- or only

on amend booking)

have an opt out for emails - marketing, that
don't directly relate to any bookings/quotes/
hove an opt in that explains benefits of
receiving emails

select what is delivered to which (if multiple
emails) so where a user might want the
marketing emails at there home device, only
emails in support of booking (resend
voucher e.g) to their smartphene or tablet

Delete quote

A user can select from a list of quotes and
choose to delete - (would this be better
served by having delete quote on the each
quote as it is viewed?)

Initial CRM booking management flow distributed to stakeholders to give an overview of functionality.



App Chrome

<Trip 25/01/2015

Booked

Manchester Airport 25th Jan 2015

Manchester Airport 31stJan 2015

& Toyota Aygo or similar

Detailed Booking Information >
Need to know before your Trip

Your Trip E-voucher

Saved to your phone - or download and print >
(also available offline)

Documents you must take

Passport, driving license, proof of age, wet wipes, >
travellers checks - a whole passel of things to take.

Need help with problems or delays?

We want you enjoy your trip and have a great time so >
were here to help 24/7

App Chrome

<Future Trips :

Your future trips

Booked
Manchester Airport 25th Jan 2015
>
Manchester Airport 31stJan 2015
& Toyota Aygo or similar
Booked
London Heathrow 14th Jul 2014
>

Leeds Airport 20th Jul 2014

@ LandRover Freelander or similar

Quote

Amsterdam Airport 18th Apr 2014

Amsterdam Airport 24th Apr 2014

ﬁ Peugot 207 or similar

Show past/cancelled trips

rentalca I'S.COM before your trip
08002659219 - Holland

Show me all country numbers?
Contact address and opening times

Send rentlcars.com an email

HertZ - yOUI‘ Supp|ier during your trip

0800 2659219 - Spain
Show me all country numbers?
Contact address and opening times

Send Hertz an email

K

App Chrome

<Help contacts

App Chrome

<Documents you need :

You must take the following:

Your passport D

You must take a passport to prove your identity, please
check that it is valid (in date) or you will not be able

to pick up your vehicle. The same applies for any
additional drivers.

Your drivers license

You must take a drivers license, please check that it is valid
(in date) or you will not be able to pick up your vehicle. The
same applies for any additional drivers.

Your birth certificate D

Some countries require you to bring your birth certificate,
weird hey!

Your credit card

You must take the credit card that you payed for your
vehcile with.

You current have only 2 documents.
Check each document as you go and select push notoications to
remind you of others the closer your trip date becomes.

Send me push notification reminders: ./

App Chrome App Chrome App Chrome App Chrome

Android screens showing part of that CRM booking management, passed to designers/developers.
After this I made headway into recommending the adoption of style guides to facilitate development.



. Do you have your flight number handy?

rind i Fllght AUMBEr-

Providing us with your flight number is important in ensuring your
vehicle is available should, for any reason, your flight be delayed.

X
@ Do you have your flight number handy?
Yes ‘ Find my flight number ‘ No‘
My flight number is:
We'll save your flight number with your booking information
]
@ Do you have your flight number handy?
Yes | Find my flight number ‘ No‘
1 am flying from:
| London- Heathrow Airport (LHX) [+ Not flying from the UK?
1 am flying to:
Malaga Airport Edit
My flight arrives on: Edit
July 18, 2013 at 2.30 PM —
Find my Flight number
B

. Do you have your flight number handy?

‘ Yes ‘ Fnd my flight number ‘ No ‘

I don't know, or haven't got to hand, my Flight number.

Don't worry you can close this window and carry on with your booking
as normal and add your flight number later online or when you get a
confirmation email.

‘ Close and Continue

. Do you have your flight number handy?

Yes | Find my flight number ‘ No‘

I am flying from:

|I_cndon- Heathrow Airport (LHX) |,| Not flying from the UK?
1 am flying to:
Malaga Airport Edit
My flight arrives on:
July 18, 2013 at 2.30 PM Edit
N
71\

Searching for your flight number

Find my Flight number

. Do you have your flight number handy?

Yes | Find my flight number ‘ No‘

1 am flying from:

| London- Heathrow Airport (LHX) I~ Not flying from the UK?

I am flying to:

Malaga Airport Edit

My flight arrives on:

July 18, 2013 at 2.30 PM Edit
o Departs Arrives Airline

BA234 18/07/2013 14:30 LHR  23/07/2013 14:30 MAL British Airways m

Select your flight number and we'll add it to your booking information

OS850 18/07/2013 14:30 VIE  23/07/2013 14:30 MAL Austrian

Interstitial flight number flow and functionality proposal to ease user product interaction.



Search rentalcars.com

Airports | City Downtown

ICE'L Postcode or Street name

Country UK

City Manchester

Around Greater Manchester area
City Centre

North Machester
Pick up Date: East Manchester

Thur 22 | w E South Manchester
West Manchester

Drop Off Date; | Within 1 mile

Thur 22 [ w E Within 2 miles
Within 3 miles

Within 4 miles
Within 5 miles
Within 10 miles

Search Manchester

2nd stage wireframe extending product search functionality to map format, passed to designers/developers.
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Prestwich
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Trafford
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Wythenshawe

‘ 9 Drag the Map Pin (/)

Hale Clough

Withington

Fallowfield

Didshury Eﬁ?;g;

Bred|

Search within 1 mile radius of my location
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/ Cancellation (/' Amendments

SXXXXX oo
Basic Package:

BXXXXX ®rxxx
Inclusive Package:

SXXXXX gooxsx
Zero Excess Package:

Top Seller

Vauxhall Corsa or Similar

Class: Mini @ On Airport @ Ful to Full

W5 BMowa B3 WYes
We give you the following for free

/) Cancelation /, Amendments

BXXXXX ®rxxx
Basic Package:

SXXXXX o0
Inclusive Package:

Aliquam quaerat Aliquam quaerat
Nemo enim ipsam Nemo enim ipsam
Ut enim ad - Utenim ad

Duis aute irure dolor Duis aute irure dolor

BXXXXX ®rxxx
Zero Excess Package:

Top Seller

Vauxhall Gorsa or Similar
Class: Mini @ On Airport @ Full to Full Bx5 BMowal WBx3  WYes

We give you the following for free

/) Cancelation (/ Amendments

Basic Package:
Temporibus autem quibusdam et

$XXX.XX
BR0EHR

Inclusive Package: $XXX.XX
20008

Temporibus autem quibusdam et..

Zero Excess $XXX.XX
0008

Temporibus autem quibusdam et..

1 information
placed inline with basic car content as per
autoeurope

2. As per #1but with prices aligned right
next to Book now to retain current

Top Seller

Vauxhall Corsa or Similar
Class: Mini @ On Airport @ Full to Full Bx5 BMowal WBx3  WYes

We give you the following for free

/) Cancelation (/ Amendments

Basic Package:
Temporibus autem quibusdam et...

BXXXXX
B0CX

Inclusive Package:
Temporibus autem quibusdam et aut officiis debitis
aut rerum necessitatibus saepe eveniet

$XXX.XX
BAOHK

Aliquam quaerat Aliquam quaerat
Nemo enim ipsam Nemo enim ipsam
Ut enim ad “ Utenim ad

Duis aute irure: dolor Duis aute irure dolor

With Insurance

* k kK

Zero Excess

$XXXXX
Temporibus autem quibusdam et.. $3000KK

Top Seller

Vauxhall Corsa or Similar

Class: Mini @ On Airport @ Ful to Full

W5 BMowa  Bx3 WYes

We give you the following for free

/ Cancellation (/) Amendments

Great Value

* kK

With Insurance.

* K ko

Basic Package: BXXXXX
Temporibus autem quibusdam et PRRAKRK
Inclusive Package: SXXX.XX
Temporibus autem quibusdam et... BHOKK

Peace of Mind

* Kk kK

Zero Excess

BXXXXX [Boariraw]
BRREHK

and original
price space filled with a small precis of
package contents. Doors, A/C, Transmission
and seats moved right to fill space left by
original pricing reclaiming Y height

3. Sales/Incentive messages (with possible
Tatings?) placed to left of

Temporibus autem quibusdam et..

packages offered as a means of

Top Seller

Vauxhall Corsa or Similar

Mini @ On Airport @ Full o Full
W5  BMowal Bx3  WYes

We give you the following for free

/ Cancellation (/ Amendments

Great Value
* k Kk

Basic Package:

g $XXX.XX
Temporibus autem quibusdam et.. $3000kK

With Insurance.

o aa

Inclusive Package: XXX XX
Temporibus autem quibusdam et aut offiiis debitis  $x0xxxx
aut rerum necessitatibus saepe eveni

JrT—— PUT— Sales message could be placed

one package against
another (aim to sell more expensive
Ppackages)

Basic Package:
Temporibus autem quibusdam et aut officis debitis aut rerum

BXXXXX
BROCKK

Inclusive Package:
Temporibus autem quibusdam et aut ofiicis debitis aut rerum

SXXXXX

Zero Excess

Temporibus autem quibusdam et aut offisiis

BXXXXX
BROCKK

Top Seller Vauxhall Corsa or Similar

Class: Mini @) On Aiport @ Full to Full s

We give you the following for free

/ Cancellation (/ Amendments

Basic Package:
Temporibus autem quibusdam et aut officiis debitis aut rerum necessitatibus

Brovd  Bx3 BYes

BXXXXX
B

Inclusive Package:
Temporibus autem quibusdam et aut officiis debitis aut rerum

XXX | gook Now
Br0cxc

saepe eveniet

Aliquam quoerat Aliquam quaerat
Nemo enim ipsam + Nemo enim ipsam
Ut enim ad - Utenim ad

Duis aute irure dolor Duis aute irure dolor

With Insurance:

LA 8 &

Zero Excess
Temporibus autem quibusdam et aut officiis debitis aut rerum

XXX [ Book Now
B0

Top Seller Vauxhall Corsa or Similar Class: Mii
Basic Package: FXXXXX
Temporibus autem quibusdam et 000K
Inclusive Package: SXXXXX
Temporibus autem quibusdam et B00KK
LA Zero Excess $XXXXX
Beo mve Temporibus eutem quibusdam et 000K
@ on Airpert We give you the following for free
@ FultoFul W/ Cancellation // Amendments
Top Seller Vauxhall Corsa or Similar Class: Mii
Basic Package: $XXXXX
Temporibus autem quibusdam et B00KK
Inclusive Package: SXXXXX
Temporibus auter quibusdam et aut officis debitis
Alquom quaerat Aliquam quaerat
W5 B Mol Nemo enim ipsam Nemo enim ipsam
Ut enim od - Utenim od
B B Duis aute irure dolor Duis aute irure dolor
® on Arort Zero Excess SXXXXX
@ FultoFa Temporibus autem quibusdam et B00KK

We give you the following for free

/ Cancellation /) Amendments

Content display proposals & recommendations to increase conversion of profitable add on products.

4. Adjusted layout to reciaim Y height with
underneath basic car

without the user being required to expand
‘contents. (full description requires
expansion)

5. Adjusted layout to reclaim Y height and
placing of "We give you the following for
FREE" at the bottom of all packages to
indicated that they apply to all.



